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THE POWER
OF 'MASCOTS’

Behind the Success
of Organizations

Mascots have become a necessity for
businesses and play a key role in driving
organizations, as mascots do not simply
represent brands or organizations in the
aspect of brand image and public
promotion, but they also help
communicate the brand message to
audiences and make organizations more
relatable. Most importantly, the cuteness
of mascots can break language barriers
that may occur in cases when people
act as representatives of the organization.
Thus, mascots can affect the decision-
making process of Customers in choosing
a certain product or service.

Originally, mascots symbolize luck
and were therefore mostly used as
symbols of teams or sporting events.
Later, mascots were adopted by
businesses to represent brands in
communicating the brand message to
target audiences. Mascots are now known
to create a good impression that can
attract the customers’ attention while
enhancing marketing value and positively
promoting the organization.

Meanwhile, PEA has modernized its
mascot to represent everyone in the
organization. Today, PEA’'s mascot
focuses on its role as a provider of digital
utility and its commitment to digital
transformation, and its latest mascot is
called WATT-D. This catchy name comes
from watt which is a unit of power, while
‘D’ in Thai means good, thus, the name
symbolizes good energy and is
pronounced the same way as the Thai
greeting 'Hello’ or ‘Sawasdee’.
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Hydrogen is the first element in the periodic
table and is the most abundant chemical substance
in the universe. When heated, hydrogen will release
energy in the form of heat and produce water.
Therefore, energy derived from hydrogen will not
create carbon dioxide which contributes to global
warming, and as hydrogen is where most of the
water on earth is found, this substance has the
potential to provide infinite energy.

There are four main sources for commercial
production of hydrogen: natural gas, oil, coal, and
electrolysis. In its natural gas form, hydrogen reacts
with steam (Steam Methane Reforming-SMR) and
produces carbon dioxide and hydrogen. In its solid
state such as coal, hydrogen reacts with oxygen and
steam (gasification) and produces carbon dioxide
and hydrogen. However, these two methods also
release carbon dioxide and thus are not considered
clean energy.

Another method is electrolysis, using electricity

to split water into hydrogen and oxygen. If the
electricity used for this method is derived from
renewable energy or nuclear energy, the hydrogen
produced will be considered clean energy, though
this method requires higher costs compared to others.

Meanwhile, hydrogen production may be
categorized according to the fuel used and carbon
released from the production method which is
separated by colors: Green Hydrogen, Blue Hydrogen,
Grey Hydrogen, Pink Hydrogen, Yellow Hydrogen,
Turquoise Hydrogen, and Brown Hydrogen.

While there are many advantages of hydrogen,
several limitations such as high production costs,
difficulty in storage and transportation, and the lack
of basic infrastructure means that these methods
may not be used widely. However, with technological
advances and the determination of many nations,
many still hope that the transformation towards
using this energy of the future is just within our
reach.
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In Thailand, artists have combined the art and
science of cartoons and ‘cuteness’ to build brands.
Meanwhile, in this age of information, content must
be communicated in a way that is clear and easy
to understand, thus, cartoons are an excellent
method for brands to carry out public relations
activity and communicate with customers.

Research have indicated that cute cartoons can
attract attention of audiences while persuading
audiences to also become kinder and more
attentive. Therefore, communicating through cute

cartoons will allow audiences to better absorb the
content that is presented.

While the cuteness of mascots does a good job
of attracting the attention of target audiences,
brands must remember to communicate with
strategy to engage their target customers and design
the mascots in line with the purpose of each media
channel in the future. Brands must also understand
the nature of cartoons as well as the art behind
gamification, play, and cuteness, in order to fully
benefit from their mascots.
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